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As | sit down to write this foreword about the importance of Nonviolent Communication, the world is still
reeling from the bombings on the London subway on July 7, 2005. We woke to learn that “it” had happened
again. We saw the sites and sounds of violence and felt a deep personal connection to those who were
suffering and whose loved ones are suffering still.

Somehow, across the miles that separate us from the site of the bombings, we grasped the pain that violence
brings. Once again we saw the reality that bombs destroy fragile human forms and rip apart lives of valuable
human beings. Though distance could provide a cushion to the shock, instead, in Washington DC and
throughout the United States and the world, we sensed the crushing power of fear.

As | celebrate the tools of Nonviolent Communication presented in the work you hold in your hands, | wonder
what it will take to truly “Speak Peace in a World of Conflict.” The violence that shocked us on July 7, 2005, is
all too common, too familiar, too much a part of our lives. Sometimes we recognize our connection to those
who are affected by this pandemic of violence. Mostly, we seem to go numb - unable to either feel the pain
of violence or the beauty of our shared humanity.

The day before the London bombings, lives were ripped apart in Baghdad and Fallujah. We participated in
this violence, but we failed to mourn those victims or to ask when it will end. We only tend to notice if those
whose lives are snuffed out prematurely are seen to be “like us.” If they wear the right uniform or look “like
us,” we recognize our common experience and see them as fully human. If not, we may fail to grasp the value
of their lives.

In this important book, Dr. Rosenberg reminds us that, “we’ve been living under this destructive mythology
for a long time, and it comes complete with a language that dehumanizes people and turns them into
objects.” Moreover, he offers us a suggested path out of this darkness.He reminds us that what you say
and do matters. Our actions and our failure to act in the face of growing violence shapes the world and
determines our future.

In my position with the Association for Conflict Resolution, | have the great pleasure of working with skilled
professionals who strive every day to help people resolve conflicts in a manner that is creative, constructive,
and does not resort to violence. As practitioners in the expanding and vital field of Conflict Resolution, our

members recognize conflict as a natural and healthy part of life. We would never seek to eliminate conflict,
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because we believe that conflict can help us grow as individuals and as societies. Instead, we seek a more
effective response to conflict. Dr. Rosenberg offers us a creative approach to communication in a world awash
in violence.

| celebrate the pragmatic visionaries who seek a better world and work every day to bring that world into
being. Through our collaboration, we may just find a path that brings us from the darkness of violence to
the light of peace. Dr. Rosenberg has added his thoughtful voice to an important conversation. His approach
is insightful, provocative, and is sure to spark discussion. While his presentation doesn’t exactly match my
approach, that is not the point. He would not want simple agreement. He wants to engage us in a vital
dialogue that allows us to look within and ask ourselves what role we can play in making the world a better
place.

Nonviolent Communication is part of the solution to the problems we face today. As | brace myself to enter
the subway here in Washington DC, | am strengthened by the work of Dr. Rosenberg and those like him all
around the world who are not willing to accept the status quo of violent responses to conflict.

Read this book, take its message to heart, and let it be a step in a life-long journey of self-discovery and
peacemaking. Together, bit by bit, word by word, day by day, we can truly “Speak Peace in a World of
Conflict” and by so doing we can build a brighter future.

- David A. Hart is Chief Executive Officer of the Association for Conflict Resolution (ACR)
(Title for identification purposes only, not endorsed by ACR)

For more information on Nonviolent Communication visit the PuddleDancer Press website at www.NonviolentCommunication.com
For more information about the Center for Nonviolent Communication please visit www.CNVC.org
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About Nonviolent Communication

From the bedroom to the boardroom, from the classroom to the war zone, the Nonviolent
Communication (NVC) process is changing lives every day. NVC provides an easy to grasp, effective method
to get to the root of conflict, violence and pain peacefully. By examining the unmet needs behind what
we do or say, the NVC process helps reduce hostility, heal pain, and strengthen professional or personal
relationships.

The NVC process is now being taught in corporations, classrooms, prisons and mediation centers around
the globe. And it is affecting cultural shifts as institutions, corporations and governments integrate NVC
consciousness into their organizational structures and their approach to leadership.

International peacemaker, mediator, author and founder of the Center for Nonviolent Communication,
Dr. Marshall Rosenberg spends more than 250 days each year teaching the NVC process, including some of
the most impoverished, war-torn areas of the world. More than 180 certified trainers and hundreds more
teach this life-enriching process in 35 countries to approximately 250,000 people each year.

About the Center for Nonviolent Communication

The Center for Nonviolent Communication (CNVC) is an international nonprofit peacemaking organization
whose vision is a world where everyone’s needs are met peacefully. CNVC is devoted to supporting the spread of
Nonviolent Communication training and consciousness around the world.

Access local, national and international training opportunities, download trainer certification information,

connect to local NVC communities and purchase a variety of other NVC learning materials at: m

About PuddleDancer Press

The premier publisher of Nonviolent Communication related works. Find these resources and more at:

www.NonviolentCommunication.com

e Shop NVC—Continue your learning—purchase our NVC titles online safely and conveniently. Find
multiple-copy and package discounts, learn more about our authors and read dozens of book
endorsements from renowned leaders, educators, relationship experts and more.

e NVC Quick Connect e-Newsletter —To stay apprised of new titles and the impact the NVC process
is having around the globe, visit our website and register for the quarterly NVC Quick Connect
e-Newsletter. Archived newsletters are also available.

¢ Help Share NVC—Access hundreds of valuable tools, resources and adaptable documents to help
you share this valuable process, form a local NVC practice community, coordinate NVC workshops and
trainings, and promote the life-enriching benefits of NVC training to organizations and communities
in your area. Sign up for our NVC Promotion e-Bulletin to get all the latest promotion tips and tools.

e For the Press—Journalists and producers can access author bios and photos, recently published
articles in the media, video clips and other valuable information.

e Help Share NVC Community Forum—Scheduled for launch in mid-2005, the Help Share NVC
Community Forum provides an online space to support the continued spread of the NVC consciousness
worldwide. Join our forum today at www.ShareNVC.com
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