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A

actions, needs behind, 68-69, 72-73

Add Thoughts to Reality Choice
Card, 115, 203

affinity groups, 191

Agreements.

See Group Agreements

anger, 144, 145, 153-58

Anger-Producing Thoughts, 142,
156, 159

appreciation notes, 29, 35, 220

authoritarian management style,
15-18

authoritative management style, 16

B

bad/good thinking, 145, 152

behavior management programs, 4

behavior, needs behind, 68—69,
72-73

Black & White Thinking, 143,
145-52, 158

Black & White Thinking Choice
Cards, 35, 148-50, 203

blame, as Black & White Thinking,
145-46, 148-49, 152, 158

Blame Choice Card, 148—49, 203

Body Scan, Energy-Shifting Exercise,
51-52, 58-59, 229

Brain Gym, 231

A Brief Show of Cards (Supporting
Activity), 96

bullying behavior, disciplinary
policies and, 26

C
Calm Alert
in 9 Steps to Solutions, 168, 176
area on 1OS Power Panel, 40
Choice Card for, 35, 53-54, 203
vs hot/cold feelings, 46-50,
53, 57
Card Decks
listening for feelings and needs
using, 138
236

overview, 6
templates for, 34-35, 20319
See also Choice Cards; Feeling
Cards; Need Cards
charting students’ progress, 10,
193-96
Charts, templates for, 34, 199-202
Childre, Doc, 230
Choice Cards
activities using, 123-24,
167-70, 175-77
constructing, 54
templates for, 34-35, 203
See also specific Choice Cards
choices
area on 1OS Power Panel, 40
classroom materials to
facilitate, 6
in hot/cold feeling states,
151-54, 156-58
for meeting needs, 77-81
observation of reality and, 114
to shift feeling states, 53-56
in state of Calm Alert, 4647
Choices Card Deck.
See Choice Cards
Circles of Connection
in the community/world,
188-92
with self/other/classroom, 180-87
Class Meetings, 6, 21-28, 186-87
classroom management styles, 11,
15-17
Classroom Vision, 7, 20-22, 186
cold/hot feelings, 46-50, 53, 57
commands and demands, used in
authoritarian management
style, 15, 18
community projects, to meet needs,
192
The Compassionate Classroom, Hart
and Hodson, 4-5
Complain Choice Card, 148-49,
203
complaining, as Black & White
Thinking, 145-46, 148-49,
152

compliance strategies, effects of, 26

conflict
causes, 6, 12—15, 69, 99-100,
113-14, 130-31
contributors, 145-52, 154, 159
conflict resolution tools
6 Steps to D.E.EU.S.E. Anger,
156-58
9 Steps to Solutions, 34, 162,
166-70, 175-78, 202
The Connection Between Feelings
& Needs (Exploration), 94
consequences, used in
authoritarian/authoritative
management styles, 15-16
construction area in the classroom,
32
construction materials, overview, 6
Co-operate to Solve Problems &
Conflicts, Power to
advance preparation, 161
introduction to, 41, 164—66,
172-74
outline, 162—63
vocabulary, 161
See also Group Problem
Solving Module; Problem
Solving Module
co-operation, as power with
expression, 19
The Courage to Teach, Palmer, 20
Crack the Anger Code Module,
144, 153-58
Create a No-Fault Zone Wherever
You Are, Power to advance
preparation, 179
introduction to, 8, 41, 18284,
188-90
outline, 180-81
vocabulary, 179
See also Inner Circles of
Connection Module; Outer
Circles of Connection
Module
criticism, as symptom of conflict, 14
Cross Crawl, Energy-Shifting
Exercise, 58-59, 231
current events, Curricular Tie-ins,

171,178
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Curricular Tie-ins, overview, 8—9
curriculum effectiveness survey,

193-96

D

darta collection experiment, 193-96

D.E.EU.S.E. Anger (Exploration),
156-58

D.E.EU.S.E. My Anger Choice
Card, 156-57, 203

Demand Choice Card, 148, 203

demanding, as Black & White
Thinking, 148-49, 152

demands and commands, used in
authoritarian management
style, 15, 18

Dennison, Paul, 231

discipline programs, 4

doable requests, 24

Don’t Give Others Power Over
Your Feelings (Follow-on
Exploration), 107-08

E

Eden, Donna, 230, 232

Edison, Thomas, 82

Emotional Intelligence, Goleman, 25

emotional safety in the classroom,
as prerequisite for learning,
3-4, 15, 23-25

empathy for feelings and needs,
27-28, 233

Energy Medicine, 230, 232

Energy Shifters. See Energy-
Shifting Exercises

Energy Shift: Get to Calm Alert
Choice Card, 53-54, 203

Energy-Shifting Exercise Log, 228

Energy-Shifting Exercises, 57-59,
157, 224, 228-33

Energy-Shifting Module, 45, 53-59

Experiments, Real-Life, 82-86, 221

Explorations, overview, 8

F
Facts, overview, 8, 31

fake feelings, 98-106

Fake Feelings—More Ways Thoughts
& Feelings Get Mixed
Together (Exploration),
103-05

Fault Zone, Black & White
Thinking in, 39, 47, 146-52

fear response, 14-15, 25, 26, 55, 232

Feeling Cards

in 6 Steps to D.E.EUS.E
Anger, 157-58, 201

in 9 Steps to Solutions, 169,
176-77

activities using, 97, 103,
13941, 233

constructing, 95-96

templates, 34-35, 197, 212-19

Feeling Charades (Follow-on
Exploration, variation), 97

The Feeling-Need Connection
Module, 88, 91-97

The Feeling-Need Connection
Worksheet, template, 35, 222

feelings

area on IOS Power Panel, 40
hot/cold vs Calm Alert, 46-50,

53, 57

listening for, 12945, 13641,
200, 203

-needs connection, 88, 91-97,
222

recognizing, in 9 Steps to
Solutions, 168, 176
vs thoughts, 98-108, 223
See also Crack the Anger Code
Module
Feelings Card Deck.
See Feeling Cards
Feelings vs Thoughts Module, 35,
89-90, 98-108
Feelings vs Thoughts Worksheet,
template, 223
Feeling Thermometer Check
(Exploration), 49
Feeling Thermometer Module, 41,
44, 46-52
fight, flight, freeze response, in
conflict situations, 14—15, 25
Follow-on Explorations, overview, 8
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follow-up meeting, in 9 Steps to
Solutions, 170

The 4 Ways to Listen Chart,
template, 34, 200

The 4 Ways to Listen Module,
127-35

Full Show of Cards (Supporting
Activity), 141

G
Get Calm Alert, Power to advance
preparation, 43
introduction to, 7, 41, 4648,
53-56
outline, 44—45
vocabulary, 43
See also Energy-Shifting
Module; Feeling
Thermometer Module
Get to Know Your Black & White
Thinking (Follow-on
Exploration), 151
Glasser, William, 3
Goleman, Daniel, 3, 25
good/bad thinking, 145, 152
Group Agreements, 6-7, 23-28,
186-87
Group Conflict Resolution Mission
(Exploration), 175-77
Group Problem Solving Module,
163, 172-78
See also 9 Steps to Solutions
guesses about feelings and needs of
others in 9 Steps to
Solutions, 169, 177
intent of, 133, 137
practice exercises, 139-41
Guess the Feeling (Follow-on
Exploration), 97
guilt, as result of compliance
strategies, 26

H

Hart, Sura, 4-5

have to phrases, 17, 18, 152

Heart Breathing, Energy-Shifting
Exercise, 57-59, 230

237
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history, Curricular Tie-ins, 8-9, 72,
81, 86, 96, 125, 141, 171,
178, 187, 192

Hodson, Victoria Kindle, 4-5

Holt, John, 3

The Hook Up, Energy-Shifting
Exercise, 58-59, 230

hot/cold feelings, 46-50, 53, 57

Hot or Cold? (Exploration), 50

How to Tell a Feeling from a
Thought (Exploration),
101-03

human needs, 61, 63-67

See also needs

I
incentives, used in authoritarian/
authoritative management
styles, 15-16
Inner Circles of Connection
Module, 180, 182-87
Inner Space exploration, 9-10, 15,
38-39
Internal Operating System (IOS)
Power Panels
construction of, 33, 37-38,
40-42
introduction to, 6-8, 39—40
template, 34, 198
Introduction to the No-Fault Zone,
7-8, 34, 37-42
Inventory Feelings (Exploration), 95
10S Power Panel
See Internal Operating System
(IOS) Power Panel

J
judgments, 112, 146

See also The 4 Ways to Listen
Module; thoughts

K
Keller, Helen, 187
Know What You Need, Power to
advance preparation, 60
introduction to, 7, 41, 63-65,
68-70

238

outline, 61-62
vocabulary, 60
See also The #1 Activity on
Planet Earth Module;
Universal Needs Module
Kohn, Alfie, 3

L
Label Choice Card, 148, 203
labeling, as Black & White
Thinking, 112, 146, 14849,
152, 158
The Land of Black & White
Thinking Module, 143,
145-52
Lay the Foundation for your No-
Fault Classroom, 6, 22-29
Learn from Real-Life Experiments
(Exploration), 85
Learn from Successes & Mis-takes
Module, 76, 82-86
learning, safety prerequisites for,
3-4, 6, 13, 15, 23-25
limbic brain, in conflict situations,
25
Listen for Feelings & Needs
Module, 128, 13641
Listen for My Feelings & Needs
Choice Card, 134, 203
Listen for Your Feelings & Needs
Choice Card, 134, 203
Listening Choices (Exploration),
134
Listening Circle (Exploration,
Variation), 140-41
listening, for thoughts vs feelings and
needs, 127-35, 200, 203
Listen, Power to advance
preparation, 126
introduction to, 8, 41,
129-31, 136-38
outline, 127-28
vocabulary, 126
See also The 4 Ways to Listen
Module; Listen for
Feelings & Needs Module
Listen to Each Other
(Exploration), 139-40

Listen to Thoughts about Me
Choice Card, 134, 203

Listen to Thoughts about You
Choice Card, 134, 203

literature, Curricular Tie-ins, 8-9, 72,
81, 86, 96, 106, 118, 125,
135, 141, 158, 187, 192

log, for real-life experiments, 35,
85-86, 203

M
MacLean, Paul, 3
Make a Request Choice Card, 167,
203
Make Feelings Card Decks
(Exploration), 95
Many Ways to Meet Needs
(Exploration), 80
Many Ways to Meet Needs
Module, 75, 76-81
Meet Needs, Power to advance
preparation, 74
introduction to, 8, 41, 77-79,
82-84
outline, 75, 76
vocabulary, 74
See also Learn from Successes
& Mis-takes Module;
Many Ways to Meet Needs
Module
Messages, overview, 8, 31
message staton in classroom, 32
Michi
See Nao and Michi
mis-takes, 82—83
Montessori, Maria, 3
More Choices (Exploration), 148
Motivation for Action (Follow-on
Exploration), 73
must phrases, 18, 152

N
name-calling, 14, 145
Nao and Michi, introduction to,
7-8, 38-39
Narratives, overview, 8
Navigate the Fault Zone, Power to
advance preparation, 142
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introduction to, 8, 41, 14547,
153-55

outline for module, 143-44

vocabulary, 142

See also The Land of Black &
White Thinking Module;
Crack the Anger Code
Module

Need Cards

in 6 Steps to D.E.EU.S.E

Anger, 157, 201

in 9 Steps to Solutions, 168-69,

176-77
activities using, 72, 73, 85,
139-41, 196, 233
constructing, 71-72
introduction to, 63
templates, 34-35, 204-11
needs
area on 1OS Power Panel, 40
classroom management styles
and, 15-17
-feelings connection, 91-97,
154-57, 222
Group Agreements for meeting,
6-7, 23-28, 186-87
listening for, 129-134, 136-141,
152, 154-60, 203
recognizing, in 9 Steps to
Solutions, 169, 17677
strategies for meeting, 77-81,
82-86
underlying all actions, 68-69,
72-73
universality of, 61, 63-66, 242
vs strategies, 67
Needs Card Deck.
See Need Cards
negative and positive re-enforcers,
used in authoritarian
management style, 15
The Neurovascular Hold, Energy-
Shifting Exercise, 58-59,

231
The 9 Powers, 7-8, 34, 38-39,
41-42, 199

See also specific Powers

9 Steps to Solutions
for group problem solving,
174-78
for problem solving, 16670
template, 34, 202
Noddings, Nel, 3
No-Fault Classroom Curriculum,
overview, 5—-10
No-Fault Zone, introduction to,
7-8, 31-35, 37-42
Note of Appreciation, 29, 35, 221
Notes from the No-Fault Zone,
overview, 8
The #1 Activity on Planet Earth
Module, 62, 6873
NVC Process, 241

o

obedience, as a value in
authoritarian management
style, 15, 26
Observation & Thought Statement
Flash Cards, template, 35,
224-26
Observation Module advance
preparation, 109
introduction to, 8, 41, 112-14,
120-22
outline, 110-11
vocabulary, 109
See also Train Yourself to See
& Hear Like a Video
Camera Module
observations
in 9 Steps to Solutions, 168, 176
area on IOS Power Panel, 40
vs thoughts, 112-13, 115-25
Observation Survey, 193-96
Observe, Power to advance
preparation, 109
introduction to, 112-14, 120-22
outline, 110-11
vocabulary, 109
See also Observation Module;
Train Yourself to See & Hear
Like a Video Camera Module
Observe Reality Choice Card, 115,
203
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opinions, 122
See also thoughts
ought to phrases, 18, 152
The Outer Circles of Connection
(Exploration), 191-92
Outer Circles of Connection
Module, 181, 188-92

P
Palmer, Parker, 20
Pearce, Joseph Chilton, 3
permissive management style, 16
physical safety in classtoom, as
prerequisite for learning,
3-4, 15, 23-25, 186
positive and negative re-enforcers,
used in authoritarian
management style, 15
power
over your own feelings,
107-08, 156
withlover, 17-19
Powers of Internal Operating
System (IOS)
See The 9 Powers
Prepare the Ground for Your No-
Fault Classroom, 5, 11-21
Problem Solve Choice Card, 167, 203
problem solving
9 Steps to Solutions, 34,
166-70, 202
as alternative to conflict, 14—15,
164
when students break
Agreements, 27-28
A Problem-Solving Mission
(Exploration), 167-70
Problem Solving Module, 162,
164-71
Problem-Solving Question, in 9
Steps to Solutions, 169
punishment, 14-16, 26-28, 145

R
Read Feelings, Power to advance
preparation, 87
introduction to, 8, 41, 91-93,
98-100

239
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outline, 88-90
vocabulary, 87
See also The Feeling-Need
Connection Module;
Feelings vs Thoughts
Module
reading program, tie-ins to, 9
reality, observations of vs thoughts
about, 112-16
Real-Life Experiment Log
activities for, 83-86, 151, 178
template for, 35, 221
re-enforcers, used in authoritarian
management style, 15
Re-Envision, Re-Agree
(Exploration), 186-87
reference area in classroom, 32
relationship-based management
style, 16-19, 20-21
Relationship Intelligence, 4-5
requests, 24, 77, 169, 177
responsibility
for feelings, 107-08
for meeting needs, 77
rewards, used in authoritarian
management style, 15
right/wrong thinking, 14, 145, 152
Rosenberg, Marshall, 4
rules, in Fault Zone, 145

N
safety in classrooms
Group Agreements for
maintaining, 6, 23-25,
186-87
as prerequisite for learning,
3-4,13, 15
scenarios for Black & White
Thinking, 150-51
Schore, Allan N, 3
science, Curricular Tie-ins, 9, 72,
81, 96, 125, 187, 192
scientific inquiry in the classroom,
82-83, 84, 112
Self-Empathy, Energy-Shifting
Exercise, 58-59, 233

240

should phrases, 18, 152, 157,
159-60
Siegel, Daniel, 3
6-Second Pause, Energy-Shifting
Exercise, 58-59, 233
6 Steps to D.E.EU.S.E. Anger, 34,
44, 153-58, 201
smart/stupid labeling, 152
social studies, Curricular Tie-ins,
8-9, 72, 81, 125, 141, 171
strategies for meeting needs
in 6 Steps to D.E.EU.S.E
Anger, 157, 201
in 9 Steps to Solutions, 169, 177
many choices of, 77-81
and real-life experiments, 82-86
vs needs, 67
when students break
Agreements, 27-28
stress hormones, in conflict
situations, 14
Supporting Activities, overview, 8
survey of class behaviors, 193-96
Surviving Needs, 64, 65
switch places, in 9 Steps to
Solutions, 169, 177

T
Teacher Exploration, overview, 5
teacher role in No-Fault Classroom,
as co-explorer, 9-10
Tekubi Furi (hand shaking),
Energy-Shifting Exercise,
58-59, 231
templates for materials
Card Decks, 203-19
Charts, 199-202
Internal Operating System
(I0S) Power Panels, 198
overview, 34-35, 197
Worksheets, 203, 220-26
thoughts
disguised as feelings, 98-105
and loss of power, 107, 108, 156
vs observations, 112, 115-25
threats, 15, 26

Thriving Needs, 64, 65
Train Yourself to See & Hear Like
a Video Camera Module, 111,
120-25
Translating Shoulds into Needs
(Follow-on Exploration),
159-60
The Tree, Energy-Shifting
Exercise, 58-59, 232
the Twins, introduction to, 7-8,

38-39

U
Uehibi, Morihei, 231
Universal Human Needs
(Exploration), 66
Universal Needs Module, 61, 6367
See also needs
unmet needs, as cause of conflict,

14-15
\%
vision
See Classroom Vision; Outer
Circles of Connection
Module
vocabulary
of feelings, 88, 93, 97.
See also Feeling Cards
of needs, 67, 70.
See also Need Cards
W

warnings, as response to
rule-breaking, 26

What Do You Know? (Exploration),
185

“What's Working”/“What's Not

Working” boxes, 29

Worksheets, templates for, 35, 203,
220-26

world projects, to meet needs, 192

wrongl/right thinking, 145, 152

Y
Your Feeling Thermometer Module,

41, 44, 46-52
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